
Announcing Negative News to Customers 
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Date of Submission


From
Tom Clark 
Manager, Moncton Goodlife Fitness Club,
Moncton- 83704
Date: November11, 2018
To
Monique Cooper
303, Magnetic Blvd
Moncton, NB E1A 4B8.

Dear Monique Cooper,

[bookmark: _GoBack]Thank you for your application for the Extended Membership in the Moncton Goodlife Fitness Club. We are glad that you are interested in a healthy lifestyle through our membership plan. We however regret to inform you that your application has not been processed owing to the failure of meeting the required criteria. A strong credit rating is a requirement for a successful application but unfortunately your credit ratings is low. The reason for the low credit ratings have been given as deliquescence in payment of credit.
We have however put into consideration your genuine interest to keep fit and remain healthy. As a result, we recommend to you our other plans like drop in and work out plan. This plan provides use of available spaces on cash basis. The plan also enables a member to reserve space on the racquetball and handball courts and one can also sign for yoga and exercise classes which are helpful for a healthy lifestyle.
Finally, we recommend you check your credit score with credit reporting company and learn more about your credit report. Kindly note that you are entitled to receive $10 report if you mention the application
Yours Sincerely,
Tom Clark 
Manager, Moncton Goodlife Fitness Club.
